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DETAILED ACTION 

Specification 

1 . The Specification was received on 1/25/2002. The examiner accepts 
these specifications. 

Drawings 

2. The drawings are objected to because Figure 1 , the System [10] is labeled 
ambiguously. The number "10" is just pointing to open space, and first 
impression is that is pointing to the Printing Device [12]. The examiner suggests 
boxing and labeling whatever portion of figure 1 is the system [10], in the same 
way the Printing Device [12] is labeled. 

3. Corrected drawing sheets in compliance with 37 CFR 1.121(d) are 
required in reply to the Office action to avoid abandonment of the application. 
Any amended replacement drawing sheet should include all of the figures 
appearing on the immediate prior version of the sheet, even if only one figure is 
being amended. The figure or figure number of an amended drawing should not 
be labeled as "amended." If a drawing figure is to be canceled, the appropriate 
figure must be removed from the replacement sheet, and where necessary, the 
remaining figures must be renumbered and appropriate changes made to the 
brief description of the several views of the drawings for consistency. Additional 
replacement sheets may be necessary to show the renumbering of the remaining 
figures. Each drawing sheet submitted after the filing date of an application must 
be labeled in the top margin as either "Replacement Sheet" or "New Sheet" 
pursuant to 37 CFR 1 .121(d). If the changes are not accepted by the examiner, 
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the applicant will be notified and informed of any required corrective action in the 
next Office action. The objection to the drawings will not be held in abeyance. 

Claim Objections 

4. Claim 30 is objected to because of the following informalities: On page 
16, line 20; applicant says, "set forth in claim 9." The examiner believes this is a 
typo and that it should read "set forth in claim 29," based on the pattern of the 
previous claims. The examiner will treat the claim as such. 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 

U.S.C. 102 that form the basis for the rejections under this section made in this 

Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in 
public use or on sale in this country, more than one year prior to the date of application for patent in 
the United States. 

5. Claims 1-4, 7-9,11-14,17-19, 21-24, and 27-29 are rejected under 35 
U.S.C. 102(b) as being anticipated by Benjamin et al. 

6. Regarding claims 1,11 and 21 , Benjamin et al discloses in column 4, lines 
20-39; "requesting an identity of at least one supplier for at least one consumable 
for a device, identifying the at least one supplier for the at least one consumable 
based on the request, and displaying with the device the identified at least one 
supplier." Using the broadest reasonable interpretation, "As further alternatives, 
an internet website could be automatically accessed to enable entry of an 
immediate order; the computer could prompt the user for his/her zip code and 
then provide information regarding a nearest dealer to contact, etc." This would 
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be a method whereby the device would request the identity of a supplier, it would 
identify whether the supplier had the correct consumable, and display who the 
supplier is. 

7. Regarding claim 2, 12 and 22, Benjamin et al discloses the methods and 
devices disclosed above, and further discloses in column 4, lines 21-22; 
"indicating at the device when replacement of at least one of the consumables in 
the device is recommended, wherein the requesting is based on the indication." 
Using the broadest reasonable interpretation the message indicating a low ink 
level would indicate when replacement of a consumable is required. Further as 
disclosed above in line 30-39, the information request is triggered by the low ink 
message. 

8. Regarding claim 3, 13, 23, Benjamin et al discloses the methods and 
devices disclosed above, and further discloses in column 4, lines 28-39; 
"retrieving information about the device making the request, wherein the 
identifying the at least one supplier is based on the retrieved information." Using 
the broadest reasonable interpretation the print out of information about replacing 
the ink toner and the ability to find a supplier through the Internet would be a 
method of identifying a least one supplier based on the retrieved information. 

9. Regarding claims 4, 14, and 24, Benjamin et al discloses the methods and 
devices disclosed above, and further discloses in column 4, lines 35-40; "wherein 
the retrieved information about the device identifies a location of the device, 
wherein the identifying the at least one supplier is based on the identified location 
of the device." Using the broadest reasonable interpretation the use of a zip code 
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to determine the nearest dealer would be a method that identifies a supplier 
based on the location of the device. 

10. Regarding claims 7, 17 and 27, Benjamin et al discloses the methods and 
devices disclosed above, and further discloses in column 4, lines 35-40; "wherein 
the identifying the at least one supplier further comprises identifying a location of 
the identified at least one supplier, wherein the displaying the identified at least 
one supplier further comprises displaying the location of the identified at least 
one supplier." Using the broadest reasonable interpretation the ability to provide 
information regarding the nearest dealer to contact based on an inputted zip 
code would be a method to identify and display the location of at least one 
supplier. 

1 1 . Regarding claims 8, 18 and 28, Benjamin et al discloses the methods and 
devices disclosed above, and further discloses in column 4, lines 29-40; "further 
comprising submitting with the device an order for the at least one consumable to 
the at least one identified supplier." Using the broadest reasonable interpretation 
the output order sheet with all the necessary details to accomplish an order of a 
replacement ink cartridge (box 68), in addition to the described method of when 
using an Internet website for an immediate order would be a method of placing 
an order for at least one consumable to at least one identified supplier. 

12. Regarding claims 9, 19 and 29, Benjamin et al discloses the methods and 
devices disclosed above, and further discloses in column 4, lines 29-40; "9. The 
method as set forth in claim 8 further comprising processing the submitted order 
for and supplying the at least one consumable for the device." Using the broadest 
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reasonable interpretation the ability to generate an immediate order would be 
viewed as method of submitting an order for the supplying the at least one 
consumable. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

13. Claims 5, 6, 10,15,16, 20, 25, 26 and 30 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Benjamin et al in view of Office Depot's 
archived website. 

14. Regarding claim 5, 15, and 25 Benjamin et al discloses the methods and 
devices discussed above. Benjamin et al does not disclose, "wherein the 
displaying the identified at least one supplier further composes displaying the 
identified quantity of the at least one consumable." The Office Depot website 
discloses at least one supplier displaying the quantity of at east one consumable. 
The result is a method whereby a supplier can identify quantity of said 
consumable. The motivation for combining Benjamin et al and Office Depot's 
website is that Benjamin et al discusses the use of automatically contacting a 
website in order to replace a low or empty consumable, such as an ink toner 
cartridge. This is merely the functioning website typical of the one described by 
Benjamin et al. Lastly quantity identification is a common process by which a 
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consumer notifies the seller how much of a particular product they wish to 
purchase or how much of a product the seller has left in stock. Therefore it 
would have been obvious at the time of invention for one of ordinary skill in the 
art to combine Benjamin et al with the Office Depot website to produce the 
method to identify and display the quantity of at least one consumable. 

15. Regarding Claims 6, 16 and 26, Benjamin et al discloses the methods and 
devices discussed above. Benjamin et al does not disclose, "wherein the 
displaying the identified at least one supplier further composes displaying the 
identified price of the at least one consumable." The Office Depot Website 
discloses a supplier displaying the price of the at least one consumable. The 
result is a method whereby a supplier can identify a price for the consumable. 
After being triggered by low-level warning from the device. The motivation, like 
before for combining Benjamin et al and Office Depot's website is that Benjamin 
et al discusses the use of automatically contacting a website in order to replace a 
low or empty consumable, such as an ink toner. Lastly as shown in by Office 
Depot's website it is it is common practice for the supplier to display the prices of 
the products he wishes to sell. Therefore it would have been obvious at the time 
of invention for one of ordinary skill in the art to create a method that displays the 
price of a consumable. 

16. Regarding Claims 10, 20 and 30, Benjamin et al discloses the methods 
and devices discussed above. Benjamin et al does not disclose; "wherein the 
processing the submitted order further comprises receiving a payment for the at 
least one consumable." The Office Depot website provides the "check out" 
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function, "shopping cart" and "apply for credit" option. Using the broadest 
reasonable interpretation these would be viewed as a method whereby the seller 
is able to receive payment for the consumable devices." The result of the 
combination is the ability of the user to be able to order the necessary 
consumable, but also more importantly it is the ability of the seller to receive 
payment for said consumables. The motivation is that this combination provides 
the seller a means to accept payment for the consumable that was order by the 
user. Further it is assumed that if a person is providing goods or services that a 
method of payment is to be expected especially when prices, virtual shopping 
carts, and virtual checkouts functions are clearly labeled. Thus it would have 
been obvious at the time of invention for one of ordinary skill in art to create a 
method whereby processing the order comprises receiving payment for at least 
one consumable. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

17. Haines et al discloses; "Methods and apparatus for generating 
notifications associated with the lifetime of peripheral unit consumables are 
described." 

Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Michael Carbonello whose telephone number 
is (571) 272-0625. The examiner can normally be reached on 8:00am - 4:30pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Edward Coles can be reached on (571 ) 272-7402. The 
fax phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). 



Michael Carbonello 

Examiner 
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